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CHAPTER 1 - INTRODUCTION  
 
1. INTRODUCTION 
 
This is an introduction chapter where the researcher introduces her research topic and 
the background Siyakholwa Development Foundation (SDF), what they are about, and 
where they are going. The researcher also identifies the research objectives and the 
methodology that is used in the research. 
 
1.1 The Brief Historical Background  
 
SDF is a public benefit organization whose mission is to alleviate poverty by creating 
and managing sustainable projects that facilitates job creation and develops vibrant 
healthy communities for the participating 37 poor rural villages in Keiskammahoek and 
beyond. Established in 1998, SDF’s interventions focus on practical mentorship and 
support to communities involved in community projects in the Keiskammahoek area, 
located about 120 kilometres from East London, South Africa. 
 
SDF’s vision is to be an effective organization providing leadership and capacity 
building resources to empower and transform poor rural communities to be sustainable 
and vibrant. The foundation’s support aims to create long-term viability and 
sustainability include finance, project management, administration and technical 
assistance, training and mentoring (Siyakholwa, 2013) 
 
Poverty remains one of the worst human calamities in the world, especially in Africa. 
Despite its status as Africa’s biggest economy, South Africa battles with high levels of 
poverty like its poorer neighbours (Khumalo, 2013). This study seeks to investigate 
the impact of SDF Projects in Amahlathi Municipality, Ward 10. 
 
Poverty remains one of the major challenges facing South Africa today. New estimates 
of poverty show that affected households have sunk deeper into poverty and the gap 
between rich and poor has widened (Modise, 2008). 
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The Millennium Development Goals (MDGs) that range from halving extreme poverty 
rates to halting the spread of HIV/AIDS and providing universal primary education, 
have been the most effective anti‐poverty push in history. The lives of thousands of 
people have been improved and targets have already been met on reducing poverty, 
increasing access to safe water, improving the lives of slum dwellers, and achieving 
gender parity in primary education.  Despite huge gains, progress towards the eight 
MDGs has been uneven, not only among regions and countries, but also between 
population groups within countries, with accelerated action needed in many areas 
(MDG, 2013). 
 
On the other hand poverty alleviation, when we look at poverty alleviation, Mbaku 
(2007) defines it as the creation of a social, economic, and political environment that 
enhances and promotes entrepreneurial activities particularly among the poorest and 
most deprived persons while at the same time eliminating the inequalities that have 
diminished their life chances. 
 
 
Chapter two is the literature review and this chapter focused on the definition of poverty 
and poverty alleviation strategies in the South African context and the summary of 
what poverty is and its impact on the rural communities and South Africans as a whole. 
This chapter contains the theoretical framework of the study and the researcher looked 
at what other researchers say about poverty and poverty alleviation.  
 
Chapter three covers research procedures that were followed when conducting a 
research study, research objectives, and in-depth discussion on qualitative research, 
research objectives, methodology and tools that were used to collect data for this 
research. The tools are interviews and observations. The reason why these methods 
were used are being stated in this chapter with the description of the process that the 
researcher has gone through in this research. The researcher also covered sampling 
methods in this chapter with clear explanations of why they need to be considered 
when conducting a research. Ethical considerations also form part of this chapter 
where the researcher explains the importance of adhering to the research ethics. 
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Chapter Four: In this chapter, data through interviews and observations was collected 
for qualitative methods. It also covers research finding and how the data was analysed. 
Through observations the researcher outlined critical analysis on how the project was 
carried out and how the workers carried themselves. 
 
Chapter Five:  in this chapter the researcher made some recommendations that she 
thinks can help move SDF projects in the right direction and also these 
recommendations will help improve the working conditions of the workers and most 
importantly help Madubela Location community not look at Siyakholwa as the only 
source of jobs and income but stand up and do things that will help alleviate poverty 
in their community.    
 
There is a section called a glossary after the conclusion chapter and this section 
focuses on defining the key concepts that were utilized by the researcher in writing 
this research project. 
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CHAPTER 2- LITERATURE REVIEW 
 
2. INTRODUCTION 
 
This chapter discusses what poverty is, what people think of poverty, and its impact 
on people. The researcher looks into what other authors write about poverty around 
the world, but most importantly poverty in South Africa, especially in the rural areas. 
The researcher also discusses poverty alleviation and the programmes that the South 
African government runs to alleviate poverty. Another aspect the researcher looks at 
is poverty alleviation strategies that came up at Amahlathi Municipality where the 
research is conducted, to alleviate poverty in the municipality, especially in the rural 
areas. 
 
This is where SDF comes in, because they are one of the NGOs (Non-Governmental 
Organisations) that help alleviate poverty in the Eastern Cape through training and job 
offering to the poor in the rural areas. 
 
2.1 LITERATURE REVIEW 
 
The Millennium Development Goals (MDGs) that range from halving extreme 
poverty rates to halting the spread of HIV/AIDS and providing universal primary 
education, have been the most effective anti‐poverty push in history. The lives of 
thousands of people have been improved and targets have already been met on 
reducing poverty, increasing access to safe water, improving the lives of slum 
dwellers, and achieving gender parity in primary education.  Despite huge gains, 
progress towards the eight MDGs has been uneven, not only in regions and 
countries, but also between population groups within countries, with accelerated 
action needed in many areas (MDG, 2013). 
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Poverty is a phenomenon you find across the world and South Africa is no exception. 
In the South African context, President Mbeki (2004) the then President of South 
Africa, in his State of the Nation Address, referred to poverty as the challenge the 
South Africa is faced with.  
 
Endemic and widespread poverty continues to disfigure the face of our country. 
It will always be impossible for us to say that we have fully restored the dignity 
of all our people as long as this situation persists. For this reason the struggle 
to eradicate poverty has been and will continue to be a cornerstone of the 
national effort to build the new South Africa. 
 
 According to the World Bank (2000), 2.8 billion people live on less than US$2 per day, 
and 30,000 children die from poverty each day. The difficulty in South Africa with 
regard to measurement and conceptualisation of poverty is that there is no clear 
indication of an official poverty line (Dieden & Gustafson, 2003; Taylor, 2002). 
 
In addition to high poverty levels, South Africa’s inequality levels are among the 
highest in the world. Furthermore, levels of poverty and inequality continue to carry a 
persistent racial undertone. Two indicators of the post-apartheid political economy 
have attracted special attention in this regard. The first indicator responds to the 
question whether the evolving character of the post-apartheid economy and the policy 
efforts of the post-apartheid government have been able to start to lower these very 
high aggregate levels of poverty and inequality (Argent et al., 2010). 
 
2.2 POVERTY  
 
Most of the researchers, when they describe poverty, include being poor, having a low 
income or no income at all. Poverty has two types, absolute and relative. Absolute 
poverty refers to the inability of the poor to afford basic or minimal necessities of life, 
such as food and shelter. On the other hand, relative poverty is based on a less 
explicit, socially constructed belief about the universality of a certain level of standard 
of living for every member of society (Khumalo, 2013). Looking at these types one can 
6 
 
say that relative poverty is more common because once a person hears about poverty, 
you immediately think no money, no food, poor living conditions and unaffordability.  
 
Armstrong, Lekezwa and Siebrits (2008) state that a report on poverty in South Africa 
indicates that poverty in society is distributed unevenly across the nine provinces, and 
is more severe in the Eastern Cape and Limpopo provinces. In 2005/2006 the poverty 
rates ranged from 64.6% in Limpopo and Eastern Cape making them the two 
provinces with the highest poverty rates. 
 
The World Bank (2001:1) sees poverty as  
 
an artefact of economic, political and social processes that relate with each 
other and often reinforce each other in ways that worsen the deprivation in 
which poor people live.  
 
The above definition makes it clear that poverty stems from interaction of several 
forces, with the result of the formation of an unfavourable environment for poor people 
to operate in. Included in this unfavourable atmosphere are varied manifestations of 
poverty, some of which are low income, lack of access to resources, poor nutrition, 
poor living conditions, having no say, powerlessness and lack of education (World 
Bank, 2001; de Klerk, 2005 and Mbuli, 2008). 
 
In rural areas, poverty is related to a lack of access to productive resources, land in 
particular. The poorest women in general have little or no land, yet socio-economic 
strictures further reduce or inhibit access by women. Cultural traditions also inhibit 
women’s access to other productive resources and services. Lack of education, 
especially among women, is correlated with high birth rates; the resulting population 
pressure contributes to environmental degradation, as increasingly marginal land 
comes under cultivation (IFAD, 1998). 
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2.2.1 “Poor” people’s view on Poverty  
 
In 1997 a Participatory Poverty Assessment (PPA) was undertaken in South Africa 
(May, 1998). The poor characterised their poverty in the following areas:  
 
Alienation from kinship and the community: The elderly without care from younger 
family members were seen as ‘poor’, even if they had an old-age state pension (which 
provided an income which is relatively high by local standards). Similarly, young single 
mothers without the support of older kin or the fathers of their children were perceived 
to be ‘poor’.  
 
Food insecurity: Households where children went hungry or were malnourished were 
seen as living in poverty.  
 
Crowded homes: The poor were perceived to live in overcrowded conditions and in 
homes in need of maintenance.  
 
Use of basic forms of energy: The poor were regarded as lacking safe and efficient 
sources of energy. In rural communities, the poor - particularly women - walk long 
distances to gather firewood.  
 
A lack of adequately paid, secure jobs: The poor saw lack of employment 
opportunities, low wages, and lack of job security, as major contributing factors to their 
poverty. 
  
Fragmentation of the family: Many poor households were characterised by absent 
fathers or children living apart from their parents. Households may be split over a 
number of sites as a survival strategy.  
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2.3 CAUSES OF POVERTY 
 
2.3.1 Overpopulation  
 
Overpopulation pressures the available resources in the country, as the 
resources can only support a certain number of people.  High birth-rates play a 
big role in overpopulation in many developing countries, including South Africa.  
A country’s level of poverty can depend on its mix of population density and 
agricultural productivity (Povertyhci, 2014). For instance in rural areas in South 
Africa there is a lot of fertile land that can be used to plough, but that land is 
just gathering grass and weeds. Only few have been turned into farming and 
agriculture. 
On the other hand there are countries in sub-Saharan Africa that have 
population densities of less than 30 persons per sq km (80 persons per sq mi). 
A lot of people in these countries practise manual subsistence farming. These 
countries have infertile land and lack the economic resources and technology 
to boost productivity. As a consequence, these nations are very poor 
(Povertyhci,2014).  
 
2.3.2 Distribution of resources 
 
In many developing countries, the problems of poverty are overwhelming. In recent 
decades most of these countries have tried to develop their economies with industry 
and technology, with variable levels of success. Several developing countries, though, 
do not have important raw materials and the knowledge and skills that are gained 
through formal education and training. Because these things are essential for the 
development of industry, developing countries generally must depend on trade with 
developed countries for manufactured merchandise, but they cannot pay for 
much(Povertyhci,2014). 
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2.3.3 Lack of Education 
 
Lack of education and illiteracy are the major factors that lead to poor communities. 
This happens more in rural areas such as Madubela Location, where the research was 
conducted. Only a few of the workers at Siyakholwa have matric; others didn’t even 
finish primary school education. This is because of the absence of career guidance 
from an early age.  Another challenge with developing countries like South Africa is 
that they tend to have few employment opportunities, especially for women. As a 
result, people see little reason to go to school (Povertyhci, 2014).  
 
Tsheola (2012) points out that unplanned and mistimed pregnancies in particular, can 
result in the termination of studies, and keep women from getting and keeping solid 
employment.  
 
2.3.4 Corruption  
 
Corruption often goes together with monopolisation of power, when leaders are not 
accountable to those they serve. Corruption hinders development when leaders help 
themselves to money and resources that would otherwise be used for development 
projects. Corruption, both in government and business, places a heavy cost on society.  
 
Corruption is both a major cause and a result of poverty around the world. It occurs at 
all levels of society, from local to national governments, civil society, judiciary 
functions, large and small businesses, military and other services. Corruption affects 
the poorest most, whether in rich or poor nations (Povertyhci, 2014). 
 
2.4 POVERTY AND THE LEGAL RIGHT NOT TO BE POOR 
 
In the past few years, many townships in South Africa were literally burning up with 
mass protests against poor service delivery and the slow pace of development in their 
communities. The people were angry with government for not fulfilling most of the 
promises made to them during election campaigns. Why has poverty remained so 
predominant among South Africans? One may ask if the protesters have the right not 
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to be poor. Nonetheless, they have managed to claim the right to demonstrate and 
picket, because that   is in the South African Constitution. The violence that followed 
these demonstrations highlights the complexity of indignity that the poor are faced 
with, especially in rural areas. The legal right not to be poor is encouraged especially 
for Africans, but the substance of the right is indefinable. How do the women in the 
remote parts of the Eastern Cape hold the government accountable for living in grime 
and for not being employed to put food on the table? (Ozoemena, 2010).  
 
2.5 WHO ARE WORST AFFECTED BY POVERTY? 
 
2.5.1 Women and children  
Women form a greater percentage of poor people than men. The main reason for this 
is that women have historically had less access to education and paid jobs. Many 
women have always performed unpaid work as mothers, housewives, and so on. 
Many women are employed in poorly paid jobs such as domestic and farm labour. 
 
Poverty has a very severe effect on children. At the moment some of the poorest 
households in South Africa are those headed by children, where the parents are either 
ill or have died from AIDS or other causes. Even in families where parents are still 
present, children are badly affected by malnutrition, which has its most severe effect 
on them between the ages of six months and two years. When we look at access to 
educational opportunities, poverty limits children, especially in early childhood 
development. Many poor children also leave school before completing matric. In South 
Africa, the provinces with the largest numbers of poor children are the Eastern Cape, 
where more than 70% of children live in poverty, and. Limpopo which has fewer 
people, but 74% of children there live in poverty (Etu, 2014). 
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2.5.2 Disabled and the elderly 
 
About 5% of all people in South Africa suffer from some form of disability. In developing 
countries like South Africa, the responsibility of care and support falls on the family.  
Disabled poor people live under a double burden.  
 
Old people, because they are usually not working anymore, have to be taken care of 
by the rest of society. In South Africa older poor people survive on the monthly 
pensions paid by the state. They also have access to free health care. Because of 
high unemployment, many families share the pensions meant for the elderly and this 
ends up being insufficient for their needs. Older people often look after grandchildren, 
and continue to perform unpaid domestic work for their families (Etu, 2014). 
 
 
2.5.3 Families living with AIDS 
 
 People who carry the heaviest burden as a result of HIV and AIDS are the poor. AIDS 
increases poverty, and families are the first to feel the economic effects of HIV and 
AIDS. Families lose income if an earner is sick. Often another one of the family 
members stays at home to look after the sick person, and further income is lost. 
Families also have increased costs as they have to spend money on caring for the 
sick or paying for funerals. In most cases orphans are cared for by older female 
relatives who are already living in poverty – the additional burden they carry will 
deepen their poverty. At the moment, South Africa has an overall HIV prevalence rate 
of 22% among pregnant women. This means that about 11% of the overall population 
is HIV-positive (Etu, 2014).  
 
2.6 POVERTY ALLEVIATION  
 
Oksanen and Mersmann (2003) describe poverty alleviation as being; 
  
“A multi-dimensional problem requiring holistic solutions that are sustainable 
over time. Economic growth and increased income are important but not the 
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only routes to poverty reduction. These need to be complemented by more 
equitable distribution of income and assets, reduction of insecurity and 
vulnerability, better access to basic services, reduction of social exclusion and 
empowerment of the poor and good governance”. 
 
When evaluating the role that natural resource products might play in poverty 
alleviation, this broader understanding needs to be given consideration. 
 
 
 
2.6.1 Poverty alleviation in South Africa  
 
There can be no doubt that one of the key dilemmas facing the South African 
government is that of eradicating, or at least reducing, poverty in society (Bhorat, 
2000).  
 
2.6.2 Anti-poverty programmes by the South African Government 
 
In efforts to fight poverty in South Africa, the democratic government has, since 1994, 
implemented various programmes that aim to alleviate poverty through stimulating 
employment, developing skills, and improving service delivery. These programmes 
include a cash transfer which includes the Old Age, Disability, Child Support, Foster 
Care Grants and Grant-in-Aid. 
 
Employment-generating programmes, enterprise development, and income support 
like Poverty Alleviation Projects, Community Based Public Works Programme, 
Expanded Public Works Programme and Basic Household Security, are among the 
programmes that have been implemented (Friedman and Bhengu, 2008). 
 
2.7 POVERTY ALLEVIATION STRATEGIES IN AMAHLATHI MUNICIPALITY 
 
Through Amahlathi Municipality, Amahlathi Local Department of Agriculture and 
Siyakholwa Development Foundation have worked on poverty alleviation projects in 
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rural communities in this municipality. Ward 10, where the research was conducted, is 
one of the areas where this initiative is taking place. The following are the projects that 
this Municipality and other stakeholders, but most importantly SDF, are involved in. 
 
2.7.1 Training 
 
SDF has seen that, much as there is some progress when it comes to poverty 
alleviation, there is still the challenge of rural development education and training. This 
is one of the core elements that need to be addressed for rural people. Training is a 
very important part of the Community Work Programme that plays a crucial role in 
addressing South Africa’s skills shortages. 
 
In 2013, SDF went through the process of being accredited and registered as a training 
provider with the Education, Training and Development Practices Sector Education 
and Training Authority (ETDP Seta). Their training helps to provide poor communities 
with a variety of accredited and non-accredited training interventions. The focus is on 
leadership/management and entrepreneurial development, technical skills, life skills, 
farming, and early childhood development (Siyakholwa Development Foundation, 
2013). 
 
2.7.2 Rose geranium essential oils 
 
This project was funded in 2006 by the Eastern Cape Development Corporation 
(ECDC), SASIX and the Department of Trade and Industry, with an investment of R12 
million. The scope of this project was 45 hectares of rose geranium, part of EDCS’s 
essential oils hub. 
  
The Council of Scientific and Industrial Research (CSIR) initially researched the 
project, after which SDF was given start-up funding by the ECDC. Root stock was 
purchased from the CSIR, and DBSA then funded two propagation nurseries so that 
the planted area could be extended. 
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To increase resources, thousands of rooted cuttings have been distributed each year 
since 2006. SDF has a R600, 000 distillation plant which consists of 2 x 1 ton pots, 
which also processes up to 40 hectares of rose geranium per year. The final product 
(oil) produced by the SDF and tested by Dohne Agricultural Research Institute in 
Sutterheim and the CSIR, is of excellent quality. 
 
In May 2013 further funding was put aside by Siyakholwa Development foundation  to 
establish 10 out-growers (farmer units) taking  full control of the crop production on 
their lands, and providing rose geranium biomass to the central processing plant at 
SDF (Siyakholwa Development Foundation, 2013). 
 
2.7.3 Community Works Programme 
 
Community Works Programme started in 2009, funded by Teba Development, with 
R27 million. The main objective of this project is to implement Community Work 
Programme in villages in Keiskammahoek, and now it has moved to other villages in 
Amahlathi Municipality, such as villages in Ward 10.  
 
In 2013, through CWP, 2,500 people with the greatest need were employed. Each 
village has formed a committee which helps decide what projects they would like to 
get involved in with the village’s best interest at heart, meaning they look at projects 
that will benefit the village. Village workers work under one supervisor, who then 
reports to the chairmen of the village, and the chairmen meet with the SDF every four 
months. One supervisor is in charge of a village’s workers. Supervisors report to the 
chairmen of the villages.  These chairmen meet with the foundation every four months. 
The supervisors report twice a month on all aspects of their village’s programme, and 
they also submit attendance records. 
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2.7.4 Employment and skills development projects 
 
2.7.4.1 Agriculture 
 
Projects of vegetable gardens as well as compost making at schools, crèches, clinics, 
some community gardens, and even local hospitals were introduced. 
Communities are trained to plant without ploughing and chemicals, to ensure 
sustainability. One of the successful interventions is fruit tree planting.  Peach and 
citrus trees planted with the peaches, proved to be the most successful.  The 
programme has also introduced a beekeeping project with the aim of helping people 
start a honey business.  
  
 
2.7.4.2 Construction 
 
In some villages community members clean and even construct dams, fix bridges, and 
paint schools. They refurbish community halls that help the whole community to have 
clean and environmentally friendly halls (Siyakolwa Development Foundation, 2013). 
2.7.4.3 Manufacturing 
 
Community Work Programme workers are also involved in refurbishing school 
furniture at schools in the area. In 2013 they completed over 3056 desks, 2444 
benches, and 622 chairs (Siyakolwa Development Foudnation, 2013). 
 
2.7.4.4     Social services 
 
CWP trains mature ladies who will help provide social services to people. The services 
include, among others, HIV/AIDS support, assistance in social grants, and also helping 
identify those that are abused (Siyakolwa Development Foundation, 2013). 
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2.7.4.5 Technology 
 
SDF has introduced a computer training facility where one member from each village 
is trained on a computer literacy course. This will help them gain knowledge about 
technology and give them a chance to apply for posts that need people who are 
computer literate (Siyakolwa Development Foundation, 2013). 
 
2.8 CONCLUSION  
 
As mentioned by other authors in this literature review, poverty is and still remains one 
of the challenges that the world and South African in particular face. Yes, since 1994 
the government has been working on poverty eradication programmes, but people in 
the rural areas are not exposed to these projects because they run in urban areas. 
 
A lot of work still needs to be done for the poorest of the poor in rural areas. The 
villages that have the privilege of accessing these initiatives make the best of them 
because they know what poverty is, and what it is doing to their lives.  Development 
Foundations like Siyakholwa are doing their utmost best to ensure that rural areas are 
developed and poverty is alleviated.  
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CHAPTER 3- RESEARCH METHODOLOGY 
 
3. INTRODUCTION  
 
In this chapter the researcher looks at all the research procedures that need to be 
followed when conducting a research study – research objectives, in-depth discussion 
on qualitative research, and data collection strategies, that the researcher will use 
when conducting the research, including ethical considerations.  
 
3.1 THE RESEARCH OBJECTIVES 
 
The purpose of this research is to find out how SDF works by: 
 investigating how the SDF Project has been carried out;  
 investigating the problems facing the beneficiaries;  
 coming up with the recommendations with a view to address these problems at 
SDF Project as well as improving policy in general.  
 
3.2 RESEARCH METHODOLOGY 
 
Research is important both in scientific and non-scientific fields. In our lifetime, new 
problems, events, phenomena and processes happen every day. Basically, in order 
to deal with these new problems that come up implementable answers and 
suggestions are mandatory. Researchers have to undertake research on them and 
find their sources, solutions, descriptions and applications. Indeed, research 
contributes to our understanding of nature and natural occurrences (Chinnathambi et 
al, 2013). A total number of 20 respondents were interviewed in this research, who 
included workers from different projects done by Siyakholwa, and committee 
members. The methodology for gathering the data included primary sources such as 
interviews, observations, and recordings, which helped achieve the researcher’s main 
objective which was the impact of poverty alleviation projects in Amahlathi Municipality 
with reference to SDF. Another advantage of using primary sources is that they offer 
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first-hand evidence and information about an incident, item, people, or SDF project in 
this case. The secondary sources that the researcher used included journals, 
documents describing the structure of the projects run by SDF, and information from 
the internet. These sources helped describe, discuss, interpret, comment upon, 
analyse, evaluate, summarise and process primary sources. 
 
3.3 SAMPLING METHODS IN QUALITATIVE RESEARCH 
 
Even if it were possible, it is not necessary to collect data from everyone in a 
community in order to get valid findings. In qualitative research, only a sample (that is, 
a subdivision) of a population is selected for any given study. The study’s research 
objectives and the characteristics of the study population (such as size and diversity) 
determine which and how many people to select (“Qualitative Research Methods 
Overview”, n.d., para 1). In this research, the researcher used the most common 
sampling method, which is part of qualitative research – purposive sampling.  
 
3.3.1 Purposive sampling 
 
Purposive sampling is one of the most common sampling strategies, with group 
participants according to preselected criteria relevant to a particular research question 
(“Qualitative Research Methods Overview”, n.d., para 1). The researcher actively 
selects the most productive sample to answer the research question. This can involve 
developing a framework of the variables that might influence a person’s contribution, 
and will be based on the researcher's practical knowledge of the research area, the 
available literature, and evidence from the study itself (Marshall, 1996). Purposive 
sampling is therefore most successful when data review and analysis are done in 
conjunction with data collection (“Qualitative Research Methods Overview”, n.d., para 
1).  
 
This is the most intellectual strategy, though age, gender and social class might be 
important variables. If the subjects are beliefs, it may be advantageous to study a 
broad range of subjects (maximum variation sample), outliers (deviant sample), 
subjects who have specific experiences (critical case sample) or subjects with special 
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expertise (key informant sample). Subjects may be able to recommend useful potential 
candidates for study (snowball sample). During interpretation of the data it is important 
to consider subjects who support emerging explanations and, perhaps more 
importantly, subjects who disagree (confirming and disconfirming samples). If known 
to the researcher, they may be stratified according to known public attitudes.  
 
The advantage of purposive sampling is that it allows the researcher to home in on 
people who have good grounds for what they believe. Population is much like a give- 
and-take process whereby the population gives the sample, and then takes 
conclusions from the results obtained from the sample (Dane, 1990). 
 
3.4 QUALITATIVE RESEARCH  
 
Qualitative research is used to gain an in-depth insight into matters that affect human 
behaviour. This type of study helps reflect more on the why and how of decision 
making, by studying people's culture, value system, attitude, behaviour, concern, 
motivation, aspiration, and so on. By using this approach the researcher will get more 
answers about the Siyakholwa Project, such as the contribution it makes to the whole 
community not just to the people that are involved in it, and if there are any 
irregularities or concerns about the project (Buzzle, 2014). 
 
Denzin and Lincoln (2005) describe qualitative research as a location activity that 
locates the observer in the world. It contains a set of explanatory, material practices 
that make the world noticeable. These practices change the world. They turn the world 
into a sequence of representations, comprising field notes, interviews, conversations, 
photographs, recordings, and memos to the self. At this stage, qualitative research 
includes an interpretative, naturalistic approach to the world. This means that 
qualitative researchers study things in their normal settings, trying to make sense of, 
or to understand, phenomena in terms of the connotations people bring to them.  
 
In general, qualitative research generates rich, detailed and valid (process) data that 
contributes to in-depth understanding of the context. Quantitative research generates 
reliable population-based and generalizable data, and is well suited to establishing 
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cause-and-effect relationships. The decision whether to choose a quantitative or a 
qualitative design is a philosophical question. Which methods to choose will depend 
on the nature of the project, the type of information needed, the context of the study, 
and the availability of recourses like time, money, and people (Anderson, 2006). 
 
3.4.1 Why qualitative research works 
 
Qualitative Research Consultants Association (2014) lists the following as distinctive 
aspects of qualitative research that contribute to rich, insightful results. 
 
 Interaction among respondents, as they build on each other’s comments and 
Ideas;  
 The dynamic nature of the interview or group discussion process, which engages 
respondents more actively than is possible in a more structured survey;  
 The chance to enquire, allowing the researcher to reach further than primary 
responses and rationales;  
 The opportunity to observe, record and interpret non-verbal communication (i.e., 
body language, voice intonation) as part of a respondent’s response, which is 
valued throughout interviews or discussions, and during analysis (Qualitative 
Research Consultants Association, 2014).  
 
3.5 DATA COLLECTION STRATEGIES 
 
3.5.1 Observation 
 
Observation is, in a way, an instinctive process that lets individuals gather information 
about others by observing their actions and behaviours in their natural environments. 
The part of the observer can differ depending upon the level of participation that is 
needed (e.g., remain as part of the background, no contact; or actively participate with 
the group by asking questions and responding). Tools used to gather information differ 
depending upon the type of data gathered. Informal observational tools may include 
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writing field notes, making entries into a record, or keeping a journal. When 
observation is more formal, tools such as audiotapes, videotapes, checklists, and 
rating scales may be used (Arhar, Holly, & Kasten, 2001& McClure, 2002). 
 
3.5.2 Interviews 
 
Interviews are basic fact-finding interactions where one individual asks questions while 
another responds. By conducting interviews, researchers obtain a clearer 
understanding of an individual’s background and experience. Knowledge of this 
experience helps the researcher better understand the context for a person’s 
behaviour and decision-making rationale (Seidman, 1998). 
 
Formal (or structured) interviews, conversely, involve a great deal of planning, 
scheduling, and preparing. Strict adherence to general rules such as maintaining 
objectivity, withholding opinions, and asking the same prepared questions 
consistently, is required in formal interviewing. Because interviewers ask the same 
questions in the same order, coding of responses often occurs. Unlike informal 
interviews where interviewers work hard to establish rapport, formal interviewers may 
not interpret or modify questions, nor can they respond to the interviewee in any way. 
Formal interviews often incorporate tools such as questionnaires or attitude scales to 
collect the information needed. As a result, oral or written results from interviews are 
acceptable (Arhar, Holly, & Kasten, 2001). 
 
3.5.3 Researcher’s focus points when conducting interviews  
 
 What the participant is saying,  
  What the participant is not saying, and  
  What status, energy level, and nonverbal cues the participant is communicating.  
By actively listening, an interviewer can ascertain that the interviewee understands the 
question and its intent, as well as follow up on any outstanding issues not addressed 
during the initial response. To glean clarification or additional information about a topic, 
interviewers should ask questions that reflect experience, behaviour, opinion, belief, 
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feelings, knowledge, background, demographics, period, or sequence. Interviewers 
should be careful not to ask inappropriate or leading questions (McClure, 2002). 
 
3.5.4 Prior to beginning an interview  
 
The interviewer should contact those who will be participating in the process and 
schedule meeting times, making necessary arrangements regarding the location. After 
that, reserve any equipment that may be needed, and gain informed written consent 
from each participant.  
 
During the interview, it is important that all equipment is working properly, notes and 
background materials are available, and the participants are comfortable. After 
completing the interview, the interviewer needs to have a solid plan in place for 
managing, storing, securing, transcribing, analysing, interpreting, and disseminating 
the data (McClure, 2002). 
 
This study used open-ended question interviews in an interpretative research design 
to look at how the respondents perceived the SDF Projects in their community.   
 
3.6  DOCUMENTS  
 
As mentioned before, documents function as a secondary source of data gathering. 
Written data sources which might help explain or make things clear in the research 
were at hand. Internet sources, online journals and other documents relevant to 
the research were consulted. The researcher also explained the data collection 
strategies that were used in this research which are the interviews, observation 
and documents that are about poverty and poverty alleviation and projects that are 
in place to help alleviate poverty. 
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3.7 RESEARCH ETHICS  
 
It is imperative to point out the ethical considerations in regard to the research. An 
essential ethical feature is the question of the confidentiality of the results and findings 
of the study, and the protection of the participants’ identities. This could include 
obtaining letters of consent, obtaining permission to be interviewed, undertaking to 
destroy audiotapes, and so on. It is also important for the researcher to familiarise 
themselves with the ethics policy of the relevant institution (Maree, 2007). 
 
One more aspect that needs to be considered when doing research is the consent of 
the respondents. Smith (2003) points out that “when done properly, the consent 
procedure guarantees that individuals are participating voluntarily in the research with 
full knowledge of relevant risks and benefits.”  
 
Smith goes on to list the following APA's Ethics Code that mandates that researchers 
who conduct research should inform participants about: 
 the purpose of the research, expected duration and procedures; 
 participants' rights to decline to participate and to withdraw from the research 
once it has started, as well as the anticipated consequences of doing so; 
 reasonably foreseeable factors that may influence their willingness to 
participate, such as potential risks, discomfort or adverse effects; 
 any prospective research benefits; 
 limits of confidentiality, such as data coding, disposal, sharing and archiving, 
and when confidentiality must be broken; 
 who participants can contact with questions (Smith, 2004). 
 
3.7.1 Importance of research ethics 
 
When most people think of ethics (or morals), they think of rules for distinguishing 
between right and wrong, such as the Golden Rule, a code of professional conduct 
like the an oath, a religious creed like the ten commandments, or a wise aphorism like 
a saying of Confucius. This is the most common way of defining “ethics”. Most people 
learn ethical norms at home, at school, in church, or in other social settings. Although 
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most people acquire their sense of right and wrong during childhood, moral 
development occurs throughout life, and human beings pass through different stages 
of growth as they mature (Resnik, 2011). 
 
Ethical norms are so ubiquitous that one might be tempted to regard them as simple 
common sense.  On the other hand, if morality were nothing more than common 
sense, then why are there so many ethical disputes and issues in our society? Another 
way of defining ethics focuses on the disciplines that study standards of conduct, such 
as philosophy, theology, law, psychology, or sociology. One may also define ethics as 
a method, procedure, or perspective for deciding how to act for analysing complex 
problems and issues (Resnik, 2011). 
 
3.8  REASONS WHY IT IS IMPORTANT TO ADHERE TO NORMS IN RESEARCH 
 
- Norms promote the aims of research, like knowledge, truth, and avoidance of 
error. 
- Since research often involves a great deal of cooperation and coordination among 
may different people in different disciplines and institutions, ethical standards 
promote  the values that are essential to collaborative work, such as trust, 
accountability, mutual respect, and fairness. 
- Many of the ethical norms help ensure that researchers can be held accountable 
to the public. 
- Ethical norms in research also help to build public support for research. 
 
Many of the norms of research promote a variety of other important moral and social 
values like social responsibility, human rights, animal welfare, compliance with the law, 
and health and safety Resnik (2011) 
 
As stated above, the researcher has adhered to all the research ethics and principles 
as stipulated in the NMMU ethics form, and has also ensured that the respondents are 
aware of their rights when conducting interviews. A letter with a clear explanation of 
what the research is all about and the participants’ confidentiality, as well as consent 
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forms were also distributed to all the respondents for their approval or acceptance of 
the interview. The consent form states that any information obtained from the 
participants will remain confidential. All participants that were interviewed were over 
the age of eighteen.  
  
3.9 CONCLUSION  
 
In this chapter the researcher looked into research methodology and what it means. 
The researcher also indicated the research ethics and why it is important to abide by 
them in a research. The main emphasis of this chapter was to look into the research 
design, sampling and data collection strategies that were used in this research. This 
chapter also focused on data collecting strategies that were used in this research such 
as, interviews, observation and using documents that are about poverty and poverty 
alleviation and projects that are in place to help alleviate poverty. 
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CHAPTER 4 - RESEARCH FINDINGS AND DATA INTERPRETATION  
 
4.1    INTRODUCTION   
 
In this chapter the researcher shows the interpretation and analysis of the data that 
was collected through interviews and observations this helped reflect the views of the 
workers and committee members who work at SDF. The purpose of this chapter is to 
analyse and interpret the findings while conducting the research.  While analysing the 
data, the researcher had in mind and worked within the context of the impact of poverty 
alleviation projects carried out by SDF in Amahlathi Municipality with reference to 
Ward 10 Madubela Location. 
 
4.2 RESEARCH FINDINGS  
 
Prior to the interviews, the researcher contacted the supervisor of the project and 
arranged a meeting with her, letting her know of the researcher’s intention to interview 
her and the workers at Siyakholwa. A total of 20 respondents were interviewed at 
different intervals and the researcher conducted interviews individually. All 
respondents live in one area although they do different kinds of work. The respondents 
were assured that the information and their identities would be used only for this 
research. The researcher asked for the participants’ permission to record the 
interviews. Respondents agreed to be interviewed based on that assurance.  After the 
interviews, the recordings and field notes were transcribed into computer files.   
 
Some of the respondents were reluctant to go through with the interviews as they 
thought that the information would be published in newspapers and on the radio, some 
even asked the researcher to first speak with their supervisor and leave the interview 
schedule with her, but the researcher explained to them that she was not looking for 
data that would come from questionnaires but rather from interviews and observations; 
leaving them with the researcher’s interview questions would not help this research as 
there might be some follow-up questions during the interview session; but  after 
carefully explaining that  to them and also after reading the letter informing them why 
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the researcher was doing this research and assuring them that this would only be 
viewed by the researcher, supervisor and external examiner, they agreed. The 
researcher compiled one set of interview questions for both executive committee 
members and the workers of Siyakholwa Development Project, and the data that is in 
this report is based on the information that the researcher received from the 
respondents.  
 
The researcher noticed that the SDF had different projects running in this ward, and 
that the workers worked two weeks per month. The community was not much involved 
in these projects except for the workers because they stayed in the same community. 
Throughout the interviews the researcher did not come across anyone mentioning 
involvement of the municipality in these projects; they even carry stones to level the 
potholes and gravel road themselves.  
 
Nonetheless, SDF has helped alleviate poverty in this area. One sees the youth in the 
morning going out in their orange overalls every morning in high spirits. It is clear that 
more needs to be done, though, because it has been noticed in some of the houses 
while conducting interviews that although they are working, poverty is still very evident 
in their households. 
 
4.3 DATA ANALYSIS AND INTERPRETATION  
 
Gender: 70% of the respondents who were interviewed were female and 30% were 
male. With women empowerment put first in South Africa, Siyakholwa has done 
exceptionally well employing women in this area, seeing that most of them are looking 
after their families. 
 
Age: 11 respondents were between the age of 20 and 39, 9 were between the ages 
of 40 and 59, and with the rotation of workers to accommodate everyone at Madubela 
Location, there could be more youth employed in these projects. 
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Home Language: This research was done in a rural area in the Eastern Cape where 
the dominant language is isiXhosa. All respondents who were interviewed were Xhosa 
speaking and most of them requested that they be interviewed in their home language. 
 
In terms of understanding of poverty, the respondents saw poverty as something 
that cripples a person; they went on to say if you are hungry there is almost nothing 
you can do, you can’t even think straight. Poverty to some of the respondents did not 
pull them down; instead, it made them push harder to get where they are today, and 
even with the work that they did, they learned from it and did some of the work they 
do in their households. 
 
The researcher wanted the respondents to be free to answer this question in any way 
they felt best described how they felt. This interview question was constructed to find 
out what participants knew about poverty, and their level of understanding when it 
comes to poverty. The respondents had different answers but they had one thing in 
common, that poverty is not having the means to survive, or to run the household. 
 
Community perception of poverty: With regard to the community perception of 
poverty, most of the respondents said the same answer as their own, because they 
said they were also community members. Some said that in the community, poverty 
was seen clearly when the youth turn to drugs and steal other people’s belongings 
and sell them because they are hungry and there are no job opportunities.  
 
Position held at work, SDF has different workers for different kind of work, 
respondents who work as clerks at school, caregivers who look after people who are 
living alone, gardeners for food garden, fencing and cleaning graveyards, playground 
cleaners, levelling of potholes. There are only few respondents who have positions in 
this project like the school clerk, executive member and the supervisor of the project. 
 
Impact of the projects, All respondents responded positively to this question; they 
felt that if Siyakholwa did not employ them it would be difficult for them, because now 
they have something to look forward to at the end of the month, and the little that they 
got form Siyakholwa made a difference in their lives and their families’ lives as some 
of them totally depended on it. 
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This question was put in order to look at the impact these projects have on the 
community and the workers themselves. Again, the researcher wanted the 
respondents to feel free in answering this question without being restricted to Yes or 
No because it would help at the recommendations stage where the researcher would 
recommend the way forward or what she thought would help improve and keep the 
projects going for a long time. 
 
Committee in place: all respondents agreed that there was a committee put in place 
for these projects, and a supervisor was part of the committee. Respondents who were 
in the committee confirmed that meetings are held regularly so as to know what 
needed to be done on the following day. The supervisor brief the workers about what 
was discussed in the meetings. This question helped discover if the workers were part 
of the meeting, and if they had a say in what was discussed. 
 
What do you normally talk about at the meeting? 
Most respondents were not sure of what the meetings are about exactly as it is only 
held by the committee members. The only meeting they have with the committee is 
every morning when they are told which areas to cover in a particular day. 
 
In terms of the challenges facing your project, most of the respondents were happy 
with the projects but there were few that said that the only challenge that they had was 
with the community; they didn’t think that the workers were doing enough, and some 
indicated that sometimes they did not get enough soil to level the potholes and ended 
up depending on the community members who dug holes to build toilets for the soil. 
Respondents unanimously said that the project had brought change in their lives; 
things were not the same as before; the little money that they got from Siyakholwa 
made a big difference in their lives. Some members also mentioned that there were 
fewer reports of theft in the community as some of the youth were now working at 
Siyakholwa. They got money at the end of the month and didn’t have time to think 
about theft because they had something to do during the day. 
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This question was constructed so that there were also follow-up questions because 
the respondents could not just say yes and not tell the researcher the kind of 
challenges they have. The researcher wanted to know if there were any challenges in 
this project and what they were doing to overcome them. This question helped the 
researcher at the recommendation stage of the research. 65% of the respondents said 
that there were challenges they were faced with in the project and 35% said there 
were no challenges at all. 
 
Success Stories of the project: The good thing about  this project is that has brought 
is that now we have something to look forward to at the end of the month and things 
are not the same in my house compared to when I was not working at all even my kids 
have lunch for school. 
This question again was constructed in a manner that the researcher finds out how 
the respondents react to the way in which the project has been carried out. This was 
constructed is such a way that the respondents express how good the project has 
been to them and their lives, the researcher wanted more than just Yes and No on this 
question. Out of 20 respondents that were interviewed 16 replied by saying  the good 
thing that came out of this project is that it created jobs and helped alleviate poverty 
and 4 of the respondents touched on the issue of keeping the youth who were not 
working away from the streets and doing crime. 
 
4.4 CRITICAL ANALYSIS  
 
The researcher noticed that there were different groups in the Siyakholwa Projects 
doing different kinds of work as mentioned above, and because there were a lot of 
workers in these projects they are grouped into two sub groups where the first group 
works for the first two weeks of the month and second group report for work in the third 
and fourth week of the month. Meaning that the workers works only two weeks per 
month. 
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It has also been observed that at the beginning of each day all the workers gather and 
start the day with a pray and after that  have a briefing session with some of the 
committee members to find out what needs to be done for the day especially the 
caregivers who need to know which houses to visit. 
 
4.5 CONCLUSION  
 
In this chapter the researcher has shown how the data was analysed and interpreted 
through the interviews that were conducted; critical analysis has also been presented. 
One can conclude by saying the impact of these projects is visible in this community 
and the workers unanimously appreciate what Siyakholwa has brought to this 
community. 
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CHAPTER 5 - RECOMMENDATIONS AND CONCLUSION 
 
5.1 INTRODUCTION  
 
In this chapter the researcher gives recommendations on how the projects can 
improve and go from strength to strength. The purpose of the chapter is to give 
guidelines on how to alleviate poverty in Amahlathi Municipality, especially in the area 
where the research was conducted, seeing that there is more that still needs to be 
done. 
 
5.2 RECOMMENDATIONS 
 
Based on the findings of the research, the researcher would like to make the following 
recommendations: 
 That workers SDF Committee members involve workers in their meetings to voice 
their concerns for the betterment of the projects; 
 That the community be involved in the improvement of the way in which this project 
is carried out through community meetings where they put their recommendations 
on the table; 
 That committee look at ways and strategies that will help prevent workers from 
working only two weeks per month, such as thinking of more projects to do, so that 
they youth don’t go back to crime;  
 That the community come up with individual projects that will help alleviate poverty 
in that area and not depend on SDF; 
 That the community and the executive committee involve the municipality to help 
out in the projects, like digging so that there is enough soil and stones for the 
levelling of potholes ; 
 That Siyakholwa and community structures organise skills development 
workshops for the workers to improve their skills and working conditions; 
 That there must be a food garden that will serve the whole community, and not just 
for the school.  
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 That the community members who have plots for food gardens in their yards should 
plough and not wait for government or projects like the ones from Siyakholwa to 
come up; 
 Committee members should go to other areas that have projects like theirs and 
find out how they are keeping their projects up to standard and share ideas on the 
improvement of their projects; 
 For the committee and the community as whole to see the progress of the project, 
there must quarterly or monthly reports that will cover the strong points of the 
projects and also where they  fail; 
 Poverty affects a lot of people, therefore all South Africans and the world as a 
whole should work towards fighting it because it affects a person’s dignity and 
leaves them with low self-esteem. But some people out of pride stay quiet, and die 
in poverty. 
 
5.3  CONCLUSION  
 
The researcher has outlined some recommendations that she thinks can help move 
SDF projects in the right direction. These recommendations will help improve the 
working conditions of the workers, and most importantly help Madubela Location 
community not to look to Siyakholwa as the only source of jobs but stand up and do 
things that will help alleviate poverty in their community.    
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GLOSSARY 
  
Community is a religious, occupational or social formation that shares common 
features or interests and regards itself as different from the larger society, which it 
belongs to. It also refers to a social group whose members live in a certain locality and 
share a historical or cultural heritage. 
 
Development is a movement from a current or previous condition to one which is in 
many respects different and has very often the connotation of a necessary path of 
progress, embracing an idea of necessity, change, and fundamental improvement. 
 
Economy is the large set of inter-related economic production and consumption 
activities which aid in determining how scarce resources are allocated.  
 
Employment Refers to work that a person is paid regularly to do for a person or 
company. 
 
Inequality is  a situation in which people are not equal because some groups have 
more opportunities, power, money etc than others. 
 
Equality means access or provision of equal opportunities, where individuals are 
protected from being discriminated against. Discrimination in equality can occur in 
race, sex, health, religion, family structure, age, politics, disability, culture, sexual 
orientation or in terms of believes.  
 
Participant is a person involved in a programme, service, or activity. 
 
Poverty is a lack of sufficient resources with which to keep body and soul together.  
 
Poverty Alleviation/Reduction, Poverty reduction” is often used as a short-hand for 
promoting economic growth that will permanently lift as many people as possible over 
a poverty line.  
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Project Is a planned piece of work that has a particular aim, especially one that is 
organised by a government, company, or other organisation. 
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ANNEXTURE A 
EXAMPLE OF INTERVIEW SCHEDULE 
 
SECTION A - BIOGRAPHICAL INFORMATION 
 
Gender 
Language 
Age 
 
SECTION B 
1. What is your understanding of poverty? 
2. What is the community perception of poverty? 
3. What do you do in your project? 
4. Which position do you hold in your project? 
 
SECTION C 
1. Do you think your project is addressing the issue of poverty? 
2. If Yes, how? 
3. If No, why? 
 
SECTION D 
1. Do you have an executive committee in your project? 
2. Do you hold meetings regularly? 
3. What do you normally talk about at the meeting? 
4. What are the challenges facing your project? 
5. What are the success stories in your project? 
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ANNEXTURE B 
ACRONYMS 
 
   
CSIR Council of Scientific and Industrial Research 
CWP Community Work Programme 
DBSA Development Bank of Southern Africa 
DTI Department of Trade and Industry 
ECDC Eastern Cape Development Corporation 
ETDP SETA Education, Training and Development Practices Sector 
Education and Training Authority 
PPA  
SASIX South African Social Investment Exchange 
SDF Siyakholwa Development Foundation 
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ANNEXTURE C 
PERMISSION TO SUBMIT  
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ANNEXTURE D 
DECLARATION BY CANDIDATE 
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ANNEXTURE E 
 
ETHICS CLEARANCE 
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